SYSTECH INTERNATIONAL

6681 SouTH CoTTONWOOD, SUITE 1

MURRAY, UT 84107

Date: March 8, 2012
To: Joyce Fiore
DEM, RI

From: Frank Ofiero
SysTech International, LLC.

The following is a summary of the RI Vehicle Inspection Program audits performed by SysTech
International in support of the documentation already delivered.

1.

Covert Vehicle Audits — 50 Per Year Per Station — SysTech Performed 50 audits with a vehicle
that was modified to fail as per the stated requirements. The audit documents have been delivered
to DMV and DEM.

Covert Visual Audits - 1 Per Year Per Station — Systech performed 1/Y ear/Station for a total of
288 covert visual audits. The documents have been delivered to DMV and DEM.

Overt Station Audits — 1 Per Quarter Per Station — Systech performed quarterly audits for all
stations each quarter, including inactive stations, for a total of 1200 overt station audits. Copies of
the signed original documents have been delivered to DMV.

Gas bench Audits — 1 Per Year Per Station — Systech performed 286 gas bench audits in 2011,
auditing all active stations. The documents are electronically maintained at the Systech Rhode
Island office and a printed copy was submitted to DMV and DEM.

VMAS Audits — 1 Per Year Per Station — Systech performed 286 VMAS audits in 2011. Each
VMAS was tested for calibration at the AIRS station and replaced with a tube that had undergone
SAQ calibration if required. The documentation is filed at the SysTech Rhode Island office.

Data Audits — During 2011, In addition to automated data analysis auditing, SysTech performed
508 data analysis audit requests from DMV that scanned the online emissions test database and/or
the online emissions analyzer and reported via email notifications to DEM and DMV when a
suspicious test occurred. SysTech supplied all the supporting documentation, the hearing forms
used when the test station owners were brought to a hearing at DMV and suspended from testing.
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COVERT AUDIT REPORT

I STATION / INSPECTOR

Inspection Station: Inspector:

Sta # 182 MIDAS AUTO SERV. EXPERTS CIT9273 Timothy Jean
1307 Hartford Ave 1087 DEXTER ST
JOHNSTON RI 02919 CENTRAL FALLS Rl 02863

Phone#: 521-0760

“VEHICLE"

Year Make Modet: 2004 Dodge Stratus |
Plate No.: 505294 VIN: 1B3EL36X94N22201 Fuel Type: Gas Drive Type: FWD

“PRE-AUDIT VEHICLE CONDITION VERIFICATION

Descrlptlon of Defects Fresent

Date; 11/21/2011 " Emmisions Result: Fail

. ) 02 sensor modified to fail
Location: Ri DMV MIL. Commanded: Fail MIL bulb removed
Safety Result: Pass MIL Functionality: Fail O-ring removed from fuel cap

Fuel Cap Result: Fail

~AUDIT. RESULTS - e e e R e
Date: 11/21/2011 !nspect;on Result: Fall Raised Vehicle On Lift? Yes
; Inspection Observed? Yes inspector Appeared Knowledgable? Yes
Emissionsinspection Performed Properly? No Proper Inspector Performed Test?  Yes
Proper Information Entered Into Analyzer? No Proper Fuel Cap Inspection? No
Safety Inspection Performed Properly? Yes Covert Auditor Identified? No

VIOLATIONS

Dashboard MIL result not entered proper!y
Gas cap visual inspection not performed properly, o-ring missing

Did not receive full VIR,missing pages 2, 4 and 5,

- COMMENTS

/?
rf/”

Auditor's Signature _ uﬁ;zf:.,./» // <

/ - Q N i




| COVERT AUDIT REPORT

“STATION 7 INSPECTOR ~

inspection Station: Inspector:
Sta # 336 PAUL'S SHELL
1036 Reservoir Ave,
CRANSTON RI 02920
Phone#: 942-8730

CIT9694 Juergen Faltermeier
503 Peckham St.
Fali River MA 02721

“VEHICLE -

Year Make Model: 2004 Dodge Stratus |
Plate No.: 505294 VIN: 1B3EL36X94N22201 Fuel Type: Gas  Drive Type: FWD

PRE-AUDIT VEHICLE:CONDITION: VERIF!CATION

Descng jon of Oefects Present

Date: 12/9/2011 Emmisions Result: Fail
. \ 02 sensor modified fo fail
Location: RIDMV - MIL Commanded: Fail Exhaust Leaking at resinator
Safety Result: Fail MIL Functionality: Pass ﬁﬁf headlamp out
on

Fuel Cap Result: Pass

_AUDIT RESULTS e
Date: 12/9/2011 Inspection Resuit:
Inspection Observed? Yes
Emissionsinspection Performed Properly? Yes
Proper information Entered Into Analyzer? No
Safety lnspectron Performed Properly” No

Fail Raised Vehicle On Lift? Yes
Inspector Appeared Knowledgable?  Yes

Proper Inspector Performed Test? Unclear
Proper Fuel Cap Inspection? Yes
Covert Auditor Identified? No

ViOLAT!ONS i S i i
Station did not check head!amps mrssed Ieft headhght berng out

 COMMENTS'

Auc_iitor's Signature '
Program Manager %ZA




HysTech

Ipemational COVERT VISUAL AUDIT REPORT

Station Name:  Pat’s Service

Station Number 001

Station Ingpector Name: ___N/A

Station Inspector Number: N/A
Vehicle Year, Make, Model: N/A
VIN: _
Emi.s:;s.aions Type: Transient ____ Two-Speed Idle ~ OBD
Reason for-Audit: Agency Request _ Motorist Coﬁlpiaint e
: Overt/ Visual Audit: _ Data Analysis ___ Other _ X

PLEASE ATTACHED VEHICLE INSPECTION REPORT IF INSPECTION WAS
WITNESSED |

Audit Observations
Yes No . Unclear

— X Covert Auditor observed inspection

Emissions inspection appeared to be performed properly

Fuel cap pressure test performed properly

Safety inspection was performed properly

Proper information entered into workstation

Workstation appears to be properly operated and maintained
Inspectors appear to be properly trained and knowledgeable
The inspector identified on VIR appears to be the inspector that
performed the inspection

Covert auditor may have been identified during audit

Covert Auditor Comments/Ohservations: No Vehicle inspections performed while
under observation

Audimr‘Signature — Date: _ 4/5/2011_

A *'v /72
Program Manager: % Date: (4 17¢¢

e



SYSTECH INTERNATIONAL

114 MINNESOTA AVE., SUITE 2
WARWICK, RI 02888

 SysTech
. International

Covert Visual Audit Sheet

STATION NAME: Pat’s Auto West Warwick

_STATION NUMBER: 1




OVERT AUDIT CHECKLIST
YES NO

Inspection sign posted/visible? A
Sticker printer cabinet locked? v
Verify/print ambient readings Z :
Verify/print status screen A
Print legibility OK? A
Print inspectors changes? A
Conduct data file refresh A
Barcode scanner working? A
Check sticker ribbon? v
Sticker printer working correctly? : :
Correct gas bottle values? v
High Gas Bottle Exp Date:
Low Gas Bettle Exp Date:
Vehicle Test (if applicable)
Type of Test (OBD, Trans, TSI) o
Inspector License #
Vehicle license plate

YES NO

Gas cap test proper?
Emissions test proper?
Safety test proper?
Straps used?

Chocks used?

Acknowledgement; | have reviewed, understand and have had the opportunity o
discuss the confents of this audit, My signature indicates | have been advised of the
findings but does not signify my agreement or disagreement with the results. |
understand that if any slickers are noted missing that I must report this information
mumediately, in writing to my local police department and the RI DMV Safety and
Emissions Control Office. 325 Melrose St. Providence RI 02907, Under penalty of
perjury | attest the above information is true to the best of my knowledge.

. e 1, 11120 28-
HHE T N ov-2011

Time QOut:

Station#: STO00132 Station Name: NISSAN OF EAST PROVIDENCE

PASS FAIL (type of failure)
v

Leak Check

PASS/YES FAIL/NO
v

Fuel Cap

[s calibration tool/good gas cap on
tester?

Fuel Cap Test
All gas cap adapters available?

Visually Inspect the Following:

Bowi filter(s) clean? v
Proper VMAS hese, connectors? v
v

Dyne ramps bolted? na
Pramage to cables (dyne, OBD, V-mas, tach leads) «

Air regulator set ro 80 psi? v
Are all voided stickers accounted for? v
Date g 1.11/28/11

Range

List Missing Stickers:

Comrﬁents:
Both high and low gas are empty. Also the long obd cable is
cut with wires exposed.

Anthorized Signatuyes:] e
Owner/Manager: Date: r AR Auditor;
. Document Number: 8121-001. Reyv, A 920172007
,1
1
- '-_‘ o 'i!
TR |
[
\ 3
L




All Station Audit

From 1/1/2011 To 12/31/2011

1200 Audits

Facilities / Equipment
Inspections Signs Visible
Sticker Printer Cover In Place
Sticker Printer Cabinet Locked
Verify/Print Ambient Readings
Verify Print Status Screen
Acceptable Print Legibility
Print Inspectors/Changes
Conduct Data File Refresh
Working Bar Code Scanner
Change Sticker Ribbon
Correct Gas Bottle Values

Vehicle Test

02.3%
11.6%
82.6%
95.4%
95.5%
95.3%
95.2%
95.3%
03.6%
37.9%
77.6%

Type of Vehicle Test Performed 0 % OBD, 0 % Transient, 0 % TSI, 0 % Opacity

Gas Cap Test Proper
Emission Test Proper
Safety Test Proper
Straps Used

Chocks used

l.eak Check
Leak Check

Fuel Check

Catibration Tool OK

Fuel Cap Calibration

All Gas Cap Testers Available

Visual Inspections

Cabinet Filter Clean

Bowl Filter Clean

Proper VMass Hose Connectors
Dyne Ramps Bottled

Cable Damage

Correct Air Regulator Pressure
R! Inspection Manuai On Site

Sticker Inventory
All Voided Stickers Accounted For

Print Date: 1/11/2012 11:28:15 AM V11.01 /State Reports/Audits/Station Audit

0.1%
0.3%
0.4%
0.1%
0.2%

89.3%

3.6%
94.8%
95.1%

5.3%
78.2%
95.1%

87.%
28.3%
88.2%
94.9%

90.7%

0.1%
0.%
0.%

0.1%
0.%

6.1%

91.8%
0.7%
0.2%

0.8%
16.2%
0.2%
8.2%
67.1%
54%
0.%

4.3%

99.8%
99.7%
99.6%
99.8%
899.8%

4.6%

4.7%
100.%
4.8%

93.9%
57%
4.8%
4.8%
4.7%
6.4%
51%

5.%
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18T STOP
1ST STOP
18T STOP
18T STOP
95 Sunoco
95 Sunoco
95 Sunoco
95 Sunoco

A Quick Tire And Auto Service Inc.
A Quick Tire And Auto Service Inc.
A Quick Tire And Auto Service inc.
A Quick Tire And Auto Service Inc.

Academy Cars, Inc.
Academy Cars, Inc.
Academy Cars, Inc.
Academy Cars, Inc.
ACCU AUTO SERVICE
ACCU AUTO SERVICE
ACCU AUTO SERVICE
ACCU AUTO SERVICE
AL'S AUTO CLINIC
AL'S AUTO CLINIC
AL'S AUTO CLINIC
AL'S AUTO CLINIC
AMERICA CHRYSLER
AMERICA CHRYSLER
AMERICA CHRYSLER

Print Date: 1/19/2012 2:25:13 PM V11.01 /State Reports/Audits/Overt Audits

All Overt Audits
From 1/1/2011 To 12/31/2011

ST000636
ST000636
ST000636
ST000636
ST000091
ST000091
ST000091
ST000091
ST001135
ST001135
ST001135
STO01135
STO00086
STO00086
ST000086
ST000086
ST000985
ST000985
ST000985
ST000985
STO00085
ST000085
ST000085
ST000085
ST001219
ST001219
ST00121¢

3/7/2011 02:50:00 PM Pelletier, Karen
4/29/2011 10:00:00 AM Pelletier, Karen
9/19/2011 02:40:00 PM Pelletier, Karen

12/13/2011 10:35:00 AM Pelietier, Karen
3/10/2011 02:20:00 PM Pelletier, Karen
5/25/2011 10:10:00 AM Pelletier, Karen

- 8/25/2011 11:35:00 AM Pelletier, Karen

10/25/2011 10:15:00 AM Pelletier, Karen
3/23/2011 12:10:00 PM Costa, Dean
6/14/2011 11:20:00 AM Pelletier, Karen
9/12/2011 03:30:00 AM Pelletier, Karen

11/15/2011 12:10:00 PM Pelletier, Karen
3/29/2011 03:40:00 PM Pelletier, Karen
5/12/2011 03:00:00 PM Pelletier, Karen

10/11/2011 02:00:00 PM Pelietier, Karen

12/14/2011 10:05:00 AM Pelistier, Karen

3/8/2011 10:35:00 AM Pelietier, Karen
5/5/2011 11:10:00 AM Pelletier, Karen
7/27/2011 09:50:00 AM Pelletier, Karen
11/21/2011 03:40:00 PM Pelletier, Karen
2/10/2011 10:50:00 AM Costa, Dean
5/4/2011 12:25:00 PM Pelletier, Karen
9/30/2011 11:05:00 AM Pelletier, Karen
11/3/2011 11:05:00 AM Pelletier, Karen
2/4/2011 03:10:00 PM Costa, Dean
4/18/2011 12:05:00 PM Pelletier, Karen
8/1/2011 12:30:00 PM Pelletier, Karen

Page 1



Vehicle ins)

All Overt Audits
From 1/1/2011 To 12/31/2011

WICKFORD SERVICE ST000157 6/15/2011 12:00:00 PM Pelletier, Karen
WICKFORD SERVICE ST000157 9/21/2011 03:00:00 PM Pelletier, Karen
WICKFORD SERVICE ST000157 + 11/16/2011 11:00:00 AM Pelietier, Karen
WILLY'S SHELL STO00771 2/7/2011 02:40:00 PM Costa, Dean
WILLY'S SHELL ST000771 4/14/2011 10:55:00 AM Pelletier, Karen
WILLY'S SHELL ' ST000G771 8/2/2011 12:10:00 PM Pelletier, Karen
WILLY'S SHELL ST000771 11/8/2011 03:35:00 PM Pelletier, Karen
ZINK'S AUTOMOTIVE INC ST000798 3/8/2011 12:15:00 PM Pelletier, Karen
ZINK'S AUTOMOTIVE INC ST0O00798 5/16/2011 10:50:00 AM Pelletier, Karen
ZINK'S AUTOMOTIVE INC STO00798 9/19/2011 11:40:00 AM Pelietier, Karen
ZINK'S AUTOMOTIVE INC STO00798 12/6/2011 09:35:00 AM Pelletier, Karen
TOTAL ' 1200

Print Date: 1/19/2012 2:25:13 PM V11.01 /State Reports/Audits/Overt Audits Page 41



STATE OF RHODE ISLAND
MOTOR VEHICLE SAFETY AND EMISSION CONTROL DIVISION
' STATION REPORT

RI OFFICIAL STATION # 342 EB

TERRY'S TIRE & AUTO SERVICE, INC.
18 BLACKSTONE ST

WOONSOCKET RI 02895

PHONE #: 766-3270

Tire depth gauge

Ball joint gau
Joint gauge 1 Analyzer [ Property Clean
[0 Straps

{3 Wheel Chocks

Whee! alignment testing equipmen
Lig

[ Dynamometer
Brake disc gauge

]
{1 Brake lining gauge
0
O 7 Ramps secured

OoOoaog

- Brake drum gauge ‘Tape measure

[ Outside sign [0 Inspection manual YES NO
Calibration tool / Cap on tester?
[ License posted 3 Hand stamp PN P s o o
Alf adapters available?
[0 Safety equipment [0 Work area clean cap P a o
Yl o}
gs ND Testtype: OBD O TRANS[J TSI O
_ YES NO YES NO
C.L.T. License Number Fuel cap fested properly [J  [J Properlysafetytested [J O
. Properly emission tested [0 [J Straps used 0o 0
r
Vehicle Plate Numbe Choc_:ks used oo
Are all C.|.T.s listed on the analyzer YES NO
currently empioyed here? 0 a
C.ILT. Name C.L.T. Number
C.ILT. Name C.LT. Number
C.L.T. Name C.LT. Number

Remarks / Complaints:

Owner/ C.L.T. Signature

Date:

Date:

State Inspector Signature / No.

" | HAVE CHECKED THE ABOVE PREMISES, THE EQUIPMENT AND INTERVIEWED THE OWNER AND / OR HIS C.LT.

RN-45




5Y020298
SY020264
SY020231
S$Y020239
SY020009
$Y020253
SY020158
sY020004
SY020069
SY020196
S$Y020045
SY020228
$Y020016
SY020047
5Y020272
SY020024
SY020250
SY020186
S$Y020006
S$Y020273
SY020283
SY020174
SY020003
$Y020020
S$Y020047
$Y020016
§Y020192
$Y020048
SY020048
5Y020048
SY020187
$Y020082
SY020097
SY020088
SY020115
SY020116
S$Y020007
$Y020068
$Y020066
$Y020078
SY020067
SY020057
sYo20041
S$Y020169
SY020215
SY020167
SY020159
SY020152
$Y020202
$Y020165

Print Date: 3/29/2012 9:47:51 AM V12.01 /State Reports/Audits/Summary report of gas bench audit

16/17/2011 03
16/18/2011 10

10/18/2011 10:

10/18/2011 11

10/18/2011 11:
10/18/2011 11:
10/18/2011 12:
10/18/2011 02:
10/18/2011 04:
10/18/2011 04:
10/19/2011 10:
10/19/2011 10:
16/15/2011 11:
10/19/2011 12:
10/19/2011 12:
10/159/20611 01:
10/19/2011 03:
10/19/2011 03:
16/20/2011 09:
16/20/2011 10:
10/20/2011 11:
10/20/2011 11:
10/20/2011 12:
16/20/2011 01;
10/20/2011 01:

i6;
42
13;
44.;
08:
44
0S:
27:
42:
14:
40;
05
28:
10:
27
52:
13:
32
51
18:
49;
08:
34.
46:
102
:00
45
117
131:
51
22
13:
13:
38.
08:
51
57
20:
47
21
13:
43;
55:
38
25:
53:
32:
02:
30;

10/11/2011 04:43:28 PM
10/12/2011 10:
10/12/2011 10:
10/12/20%1 11:
10/12/2011 11:
10/12/2011 12
10/12/2011 12:
10/12/2011 O1:
10/12/2011 O1:
10/13/2011 09:
10/13/2011 10:
10/13/2011 10:
16/13/2011 11:
10/13/2011 11:
10/17/2011 09:
10/17/2011 09:
10/17/2011 09:
10/17/2011 10:
106/17/2011 10:
10/17/2011 10:
10/17/2011 11:
10/17/2011 01:
10/17/2011 02:
10/17/2011 02:
10/17/2011 02:

38 AM
39 AM
55 AM
14 AM
40 PM

152 PM

45 PM
54 PM
50 AM
21 AM
30 AM

:17 AM

29 AM
53 AM
54 AM
54 AM
46 AM
51 AM
31 AM
57 AM
33 PM
44 PM
06 PM
49 PM
09 PM

131 AM
159 AM

32 AM
43 AM
23 AM
58 PM
34 PM
50 PM
55 PM
10 AM

:05 AM
:04 AM

42 PM

:51 PM
144 PM

48 PM
32 PM
55 AM

116 AM

14 AM
29 AM
29 PM
14 PM
17 PM

AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
AuditsBench
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AR L ST

020220 "12/9/2011 09:58:43 AM

sY Pass
SY020166 12/9/2011 10:36:14 AM Pass AuditsBench
SY020230 12/9/2011 11:16:54 AM Pass AuditsBench
SY020285 12/9/2011 12:09:45 PM Fail AuditsBench
SY020029 12/6/2011 02:33:03 PM Pass AuditsBench
SY020036 12/9/2011 03:36:05 PM Fail AuditsBench
SY020035 12/9/2011 04:19:09 PM Fail AuditsBench
SY020031 12/12/2011 08:55:27 AM Pass AuditsBench
SY020154 12/12/2011 09:32:05 AM Fail AuditsBench
SY020154 12/12/2011 09:52:57 AM Pass AuditsBench
sSY020008 12/12/2011 10:18:33 AM Fail AuditsBench
SY020013 12/12/2011 11:02:15 AM Pass AuditsBench
sSY020025 12/12/2011 11:51:01 AM Pass AuditsBench
§$Y020148 12/12/2011 12:39:54 PM Pass AuditsBench
SY020145 12/12/2011 12:58:21 PM Pass AuditsBench
SY020190 12/12/2011 01:44:56 PM Pass AuditsBench
SY020197 12/12/2011 04:05:23 PM Pass AuditsBench
SY020226 12/13/2011 08:45:20 AM Pass AuditsBench
SY020245 12/13/2011 09:29:15 AM Fail AuditsBench
SY020245 12/13/2011 09:44:34 AM Pass AuditsBench
SY020267 12/13/2011 10:17:37 AM Pass AuditsBench
SY020248 12/13/2011 10:46:08 AM Fail AuditsBench
SY020018 12/13/2011 11:16:59 AM Fail AuditsBench
sY020284 12/13/2011 11:56:39 AM Pass AuditsBench
SY020161 12/13/2011 02:08:19 PM Pass AuditsBench
SY020182 12/13/2011 02:46:58 PM Fail AuditsBench
SY020207 12/13/2011 03:13:01 PM Fatl AuditsBench
SY020274 12/13/2011 03:52:17 PM Pass AuditsBench
SY020277 12/14/2011 09:22:10 AM Pass AuditsBench
SY020292 12/14/2011 10:12:06 AM Pass AuditsBench
SY020294 12/14/2011 10:39:09 AM Pass AuditsBench
§Y020291 12/14/2011 11:32:13 AM Pass AuditsBench
SY020102 12/14/2011 02:11:34 PM Pass AuditsBench
SY020005 12/14/2011 03:10:09 PM Pass AuditsBench

TOtél-'Audi‘ts;'_ S : B0t Ll

Total Passed = o228

Total Failed 0 ot RS

UniqueUnits -~ oo 287

Print Date: 3/29/2012 9:47:51 AM V12.01 /State Reporis/Audits/Summary report of gas bench audit




Bench Audits

From 1/1/2011 To 12/31/2011

Pass 1 0 3 1 = 0.00 0.01 0.0 [ 0.00 0.1 0.3 H 0 3 H oo 2061 0.0 A
Pass A teg 209 13 S 0.0 A 60 6.0 0.3 G 758 25 4 G IOCEE I o.oa"'_r*
Pass 3 959 44 4 F] 2.40) 2.4 0.1 P 3.54 3.8 0.1 A 890} 85 13 A 0.00 0.4 0.0 A
Pass 4 1812 1917 93 [z 4.84 4.8 0.24 [ 7.2 7.3 0.3 [z 1800 145 27 H 0.00 0.10 o.oa_“_—F
Pasg o 32000 3160 15 A 8.00) 794 0.4 12.00 1.9 0.6 A 3000 - 301 45 A 0.0 013 0.0 A

S Pate R T 1 BT Er ' K

1211402011 14:32:13 AM]5Y020291 Pass o B : R e 7 e 7 7 : x o -
Pass 1 0 1 1 P 0.004 0.0 0.03 0.008 0.00) 0.3 0 0 3 H 209 20.6 .00
Pass E R 194 1 A 0.50) 0.4 0.03 A 800 5.8(§ 0.33 P 294 2565 ) igf G 0.008 0.0 0.00) P
Pass £ EEE WEEL 4 M 250 28 012 [ 354 3.50) EE B 2908 863 13! 000 o.oi 060 P
Pass 4 19121 183 E A 4.84 4.9 0.24 A 7.20) 7.16[ 0.36 A 18008 17800 270 A 0.05‘ 0.1 0.00 A
Pass 320 3211 15 A 8.00 7.9 0.40) A 1200 417 0.60) H 3000 a2y 450 A 0.0 0.1 0.0 A

= e - [ T : . : ! i

12/14/2011 02:11:34 PMISY020102 Pass . ; Em i % o ey o o
Pass 1 1 0.0¢ 0.004 0.0 A 0.6 0.1 0.3 1 3 20.8 20.8 0.0
Pass F: IEEE 20 1 A 0,504 0.50 0.0 A .00 5.93 0.3 o 208 25 4 P 0.0 0.0 0.0 &
Pass EBEEE 933 4 P 7 40k 2.44 0.1 P 3.54 3.47 0.1 P 250 844} 139 P 0.00 0.0 .0 G
Pass 4 1917 188 9 A 4.84 4.# 0.2 A 7.204 7.10 0.34 A 1800) 19208 27 F 0.0 0.0 0.00) P
Pass 3199 323 15 = 8.07] 8.0 0.4 A 12.0 12.00) .50 H] 3010 2068 4503 H. o0y 0.0 0.00) A

1214/2011 03:10:09 PM]SY020005 Pass 5 ! ' ; 5 2

) Pass 1 1 B .00 0.0 6.0 0.0 0.0 0.3 1 3 20.8 208 0.0
Pass 1984 19 1 0.5 0.5 0.0 6.0 8.1 0.3 A 28 zsgl 4 A 0.0 0.0 0.0 A
Pass é 959 949 4 P 2.40) 2.41 0.1 A 3.54 3.60) 0.18 P 890 90 135 P 0.0 0.21 0.00) G
Pass 1817 1893 9 P 4.34 4.81 0.24) H 7.208 7.40) 0.39 P 180 1810 270 P 0.0 0.14) 0.00) G
Pass ; 32004 3205 LS | E s.oa 5.0 0.49 A 12000 12.00 0,80 P 3010 2983 450) A 0.0 0.29) " 0.004 G

v Total Total Total:: % Pass: . % Fail. ool R R DR Ty R Sl IR o -
Audits - Pass: 7 Fall il T S
S R0 22 T A% 24.9%
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E

¥ G H
1 & CHeckt Ambient 021 15% 02 |
2 |Dean Pat's Service 11/8/2011 474 205 14.7
3 [Dean STO00003 {Ernie's Auto Care 12/7/2011 412 209 14.8
4 Dean STO000004 {Flood Mazda 11/23/2011 485 206 154
5 |Dean STG00005 [Flood Ford of Narragansett 11/23/2011 405 20.5 14.8
6 iKaren ST000008 |Larry's Lincoln Auto Repair, LLC 11/9/2011 465 20.7 15
7 |Karen ST000010 |Flood Ford of East Greenwich 11/8/2011 426 206 14.6
8 |Dean ST000011 jPorcelii's Auto Center 11/8/2011 465 20.3 14.2
9 |Karen ST000014 {Quonset Auto Body 11/16/2011 423 20.2 14.4
10 IKaren STO00015 |Sandoval Auto Sales 12/12/2011 453 2186 15.3
11 |Dean ST000017 |Herb Chambers Cadillac/Mazda 121812011 413 207 14.9
12 |Dean 8T000020 iMetro Honda ' 12/7/2011 439 20.2 14.7
13 [Karen ST000021 [Metro Chrysler, Inc. 10/31/2011 470 21,5 156
14 [Karen ST000022 [D&M Tires 12/9/2011 478 211 152
15 iKaren ST000024 |Steingold Voivo 12/8/2011 476 207 14.8
16 {Dean ST000025 |Pawtuxet Sunoco 10/27/2011 464 20.5 14.8
17 jKaren ST000026 {Blue Sun Super Service 11/8/2011 465 209 17.5
18 {Karen ST000027 |Swedish Motors 10/28/2011 470 21 15
19 |Karen ST000028 |Burrilivile Motor Sales 10/27/2011 440 21.5 161
20 jKaren ST000031 |Gt And Grease On Wheels 12/8/2011 448 209 15
21 [Dean ST0N00032 |Balise Volkswagen 11/7/2011 431 20.7 14.9
22 |Dean ST000043 |Inskip Automotive Group 11/7/2011 428 20.9 15.3
23 |Karen ST000044 [inskip Automax 11/3/2011 507 208 15.2
24 [Karen ST000047 |Jimmy’s Charles Street Auto Service 12/12/2011 472 211 15.1
25 {Nick STO00050 |Balise Toyota Of Warwick 10/27/2011 444 207 15.1
26 |Karen ST000054 (Devaney Tire 11/11/2011 410 20.5 14.7
27 |Karen STO00055 (M.G. Motors inc. 11/1/2011 471 201 14.7
28 |Karen STO00057 {1D & M.Tire Sales 11/22/2011 460 20.3 145
29 {Karen ST000059 |Providence Automotive Engineering 12/13/2011 426 20.7 14.8
1 30 jKaren ST000060 {Hurd Buick Chevrolet 11/1/2011 497 21.8 15.6
31 |Karen STO00062 [RMT Auto Repair, Inc. 11/5/2011 468 21 18
32 |Dean STO00063 | Scott Motor 11/7/2011 452 21 15.4
33 {Karen ST000067 |Shannon Motors 12/7/2011 439 20.8 15.3
34 [Karen ST0O00071 jSgambato Service Inc. 12/6/2011 485 205 14.5
35 {Dean ST000076 [Mason's Automotive 12/7/2011 408 20.5 14.8
36 |Karen STO00077 {Tasca Automotive Group 11/16/2011 354 207 14.4
37 |Dean ST000078 {Paul Masse Chevrolet South, inc. 10/27/2011 430 20,7 15.6
38 |Karen STO00079 |Paul Bailey's 11/16/2011 453 21.2 15.1
39 |Karen ST000083 |Prestiage Motor Care Sales & Service 11/11/2011 510 20.5 16.7
40 |Karen STO00O85 [Af's Aute Clinic 11/3/2011 410 211 15
41 |Karen ST000086 |Academy Cars, Inc. 12/14/2011 457 20.3 141
42 [Karen STOO0088 B & L 11/10/2011 460 215 15.9




G

St ite Chec tElow [ AmbientO2 | 1t
{STO00089 |Tire Pros 1116/2011 20.8
ST000091 |95 Sunoco 11/23/2011 431 20.7
STO00093 |Gosetti's Auto Care Center 12/6/2011 472 20.4
ST000094 |Speedceraft Volkswagen 11/23/2011 279 0
ST0O00095 [Harold Crook Auto 1142212011 410 21
ST000086 tApex Automotives Tire & Service 12/9/2011 454 221
ST000098 jSimons Chevrolet 11/2/2011 481 208
ST000101 {Leo Tire Sales 10/27/2011 469 212
ST000103 |Central Garage 11/18/2011 291 21.3
ST000106 |Stamas Auto & Truck 11/22/2011 465 211
ST000107 | Tarbox Hyndai 11/7/2011 436 20.9
ST000111 |Pride Automotive Group 11/7/2011 455 20.8
ST000112 |Mike's Service Auto Body 11/9/2011 444 20.8
ST000113 (R & S Autobody & Repair, inc. 1172172011 422 21.2
ST0O00114 |Don's Garage 11/8/2011 464 20.4
ST000115 |Rodigues Automotive 11/11/2011 439 20.2
ST000116 |Former NOS 11/7/2011 0 0
STO00117 [Warren Tire 12/8/2011 480 216
STO000120 {Paul Masse Pontiac, Cadillac, Gme 11/2/2011 473 21.4
ST000123 |Interstate Auto Repair 11/22/2011 400 20.5
ST000125 |Kings Towing And Service Center 11/10/2011 432 0
STQ00128 |Psr, Inc. 127712011 465 207
ST000131 |Premier Automotive 11/10/2011 451 19.7
ST000132 |Nissan Of East Providence 11/7/2011 466 20.8
ST000133 {Christopher Motor Inc 10/28/2011 467 202
ST000135 jFortin Service 12/7/2011 454 206
ST000138 {Paul Masse GMC South 11/10/2011 418 20.4
ST000139 [D'ambra's Texaco 10/28/2011 440 19.9
ST000140 [Monro Muffler and Brake 12/7/2011 402 20.6
ST000141 |Edward's Garage Inc. 11/9/2011 435 20.8
S7T000142 (Midas 11/9/2011 481 21.1
ST000143 |BCM Service 12/5/2011 494 21.1
ST000146 |Herb Chambers 11/3/2011 409 207
ST000148 Christy's Auto 12/9/2011 499 20.7
ST000149 |Exeter Auto Repair 11/9/2011 462 20.8
ST000150 |Coletta's Downtown Auto Service 12/13/2011 514 20.7
ST000153 [Moe's Sales & Service 12/8/2011 453 21.2
STO00157 {Wickford Service 11/23/2011 481 20.9
ST000163 |Pilgrim Subaru 11/16/2011 485 213
ST000165 {Barrington Getty 11/23/2011 420 20.9
87000170 |Firestone Tire & Service Centers 11/11/2011 367 20.3
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84 Karen ST000173 [Mutter Motors 11/9/2011 473 207
85 jKaren ST000175 {HKK 11/4/2011 444 20.2
86 |Karen 57000178 1Saccucci Lincoln Mercury 11/18/2011 411 211
87 |Karen ST000179 |Barry Pontiac 111872011 462 211
88 |Karen ST000180 |Smith's Auto Inc. 1112112011 417 212
89 |Karen ST000182 {Midas Auto Service 11/1/2011 326 216
980 |Karen ST000183 |Bob's Getty 11/16/2011 459 20.3
91 {Karen ST000185 jJab Automotive 11/2/2011 326 20.9
92 [Nick '|8T000186 [Willett Avenue Getty 11/22/2011 406 211
93 |Karen |ST000187 |Rouhana Brothers 12/6/20114 459 207
94 |Dean ST000190 |Paul Masse Chevrolet 117712011 478 208
95 |Karen STO00181 tHawk Auto Service Center 121712011 351 20.7
96 |Nick |5T000199 |Ronnie's Auto Repair 11/22/2011 484 20.8
97 {Karen ST000231 |City of Providence Fire Department 12/8/2011 436 18.9
98 |Dean ST000288 |City of Cranston 1172272011 478 205
99 |Dean STO00305 |Morrone's Auto Service 11/9/2011 468 205
100{Dean ST000308 |Ernie's Auto Repair 12/7/2011 425 20.3
101|Dean ST000311 |North Smithfield Auto Center 12/8/2011 405 205
102|Karen ST000313 |Bald Hill Kia 11/3/2011 445 208
103|Karen ST000314 {Barry's Middletown Gm 11/18/2011 458 20.7
104{Dean ST000315 |dohnson's Auto Service 11/8/2011 462 205
105iKaren '|8T000316 |Post Road Service 117152011 466 214
106[Karen ST000318 |Tarbox Toyota 11/16/2011 480 20.5
107|Closed $T000323:|Ragosta’'s Auto (Closed) i s G sl i D e e T e i
108|Dean ST000334 [Park Avenue Auto Sales 10/27/2011 497 208
109iNick ST000335 [Candeias Auto Service 12/9/2011 452 21
110|Karen ST000336 Paul's Shell 12/12/2011 449 209
111{Karen ST000338 [New England Tire 11/23/2011 482 22.5
112|Karen ST000340 1Shaw's Garage 127712011 476 20.2
113|Karen ST000342 [Terry's Tire And Auto Service 11/4/2011 439 20.8
114|Karen S5T000344 |Watkinson Auto 11/18/2011 431 211
115{Nick ST000350 |Valvoline Instant Qil Change 10/27/2011 447 20.9
116]Dean ST000351 |Fox Toyota 114712011 447 20.8
117|Karen ST000352 [Proulx Sunoco 11/7/2011 433 21.3
118{Karen STO00355 [Clair dba Bristol County Dodge 11/18/2011 449 21
119|Dean ST000357 jMcgill Chevrolet 11/11/2011 444 20.7
120}Dean ST000358 jDexter Auto Inc. 12/23/2011 484 20.2
121{Nick ST000360 |Olivera's Garage 12/8/2011 402 207
122|Nick STO00362 {Petro Plus 11/22/2011 465 21
123|Karen ST000363 {Midas Muffler 12/13/2011 430 264
124|Dean S7000365 |Pat's Auto Center 111172011 424 20,7
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125|Karen ST000369 |Broad Street Garage, Inc 11/4/2011 .
126]Karen ST000374 [Lemus Auto Repair 12/14/2011 464 20.6
127|Karen ST000375 |Tilden Car Care 11/10/2011 451 20.7
128{Karen ST000379 |L&S Automotive Repair 11/10/2011 274 20.8
128{Karen STO00380 [Portsmouth Auto Sales and Repair 11/22/2011 471 228
1301Karen STA00381 [Real Motors 11/11/2011 429 20.1
131{Karen ST000383 |SpeeDee Qil Change & Tuneup 12/8/2011 287 21.5

{132|Dean ST000384 [Rotondo's Auto Service Center 11/8/2011 258 206
133|Karen ST000385 |Pontiac Service Center 11/18/2011 530 206
134{Karen ST000386 {Emerald Auto Sales & Service 12/8/2011 274 209
135{Dean STO00388 [Coventry Petroleum 11/22/2011 455 20.3
136|Dean ST000390 [Rick's Tire & Auto 12/7/2011 466 21.1
137|Karen ST000391 |Tire Pros 11/23/2011 466 205
138|Nick ST000392 |Destefano Auto Service 12712011 433 20.7
139|Closad. - {STO00397 {Pontidc Avenle Gettylnc. .. SRR o B e i PR
140iDean ST000368 |Sal's One Stop Automotive 12/8/2011 421 212
141{Karen ST000401 |Reservoir Auto & Alignment Repair 12/13/2011 457 20.7
142|Closed . - :}ST000403 [Murphy's Auto Service. . .. L SR S R
143{Dean |ST000404 |Flynn Automotive 11/9/2011 442 217
144|Karen ST000407 jGerman Motors 10/28/2011 466 20.7
145)Nick ST000408 |Jeha's Citgo 11/28/2011 446 21
146[Closed .- - |ST000410 [CLA Gas and Service = ... T T L eI R
147iNick ST000412 |East Bay Automotive, Inc. 11/28/2011 464 20.1
148|Karen ST000414 [Monro Muffler and Brake 11/412011 461 20.9
149\ Karen ST000415 {International Motor Group 11/9/2011 397 212
150|Karen ST000416 {Tire Pros 11/8/2011 474 211
1561|Karen ST000420 [SpeeDee Oil Change & Tuneup 10/28/2011 512 21.8
152iKaren ST000421 [Midas Auto Service 14/3/2011 443 201
153[Closed- ST000423 |Mike's Alito Repair & Restorations B S R e
154|Dean ST000425 {Gem Auto Care 1172212011 451 206
155|Nick ST000426 (Steve's Auto Care 12/9/2011 478 20.9
1561 Karen ST000427 |Laurel Hill Auto Sales, Inc. 12/7/12011 234 202
157 Karen ST000428 |Firestone 10/28/2011 474 21.1
1581 Nick ST000430 |Sunset Auto Sales 121152011 406 20.4
159|Karen ST000431 |Laires And Son Auto 11/11/2011 422 16,7
160)Closed - {ST000432 | Toro Alito Sales:and Service - TR ER e | e Bl

{161]Nick ST000434 |Warwick Gulf B 1072772011 419 20.2
162} Dean ST000435 U -Save Auto Sales and Service 11/8/2011 421 20.9
163|Nick ST000436 {Hassell's Garage 11/22/2011 517 20.8

1164[Karen ST000437 |Courtesy Hyundai, Inc. 12/8/2011 465 21.3
165|Karen ST000439 |ProTech Automotive Services 11/1/2011 446 21.5




166

Karen

ST000440

Bristol Toyota '

62

12/5/2011 485 22 .4
167|Karen ST000448 | Trudeau's Auto Repair 111212011 499 21.1 15.1
168|Dean ST000452 |Diversified Auto Repair 11/22/2011 436 20.4 14.6
169|Dean ST000453 {West Warwick Food Mart 11772011 421 206 14.9
170|Karen ST000454 [Kent's Alignment 11/18/2011 470 219 157
171]Nick 5T000455 |East Side Service Centers 12/8/2011 431 20.5 15
172§ Nick ST000458 |Hot Rides 11/22/2011 455 21 14.9
173|Karen ST000457 |George's Auto Repair’ 10/27/2011 0 21 15.2
1741Karen 57000459 [Mike's Truck & Trailer Repair 121912011 337 20.3 15.3
175{Dean ST000460 jTown Gulf 11/7/2011 443 207 14.8
176|Karen ST000462 |Majestic Honda 11/3/2011 496 206 15
177iKaren ST000463 |Atwood Auto Repair 11/1/2011 50 214 15.5
|178[Dean ST000465 |Automotive Engineering Specialties 11/8/2011 433 205 14.5
179 Dean 5T000466 }Star Fuel Shell 11/22/2011 458 209 14.7
180|Karen ST000467 [Colonial Toyota 11/8/2011 407 21.1 15.2
181|Karen STO00468 |Midas Middletown 11/22/2011 474 20.7 14.6
182{Karen 57000478 |Bts Tire & Service Store 12/13/2011 477 21.3 16.7
183|Karen ST000472 |Cumberland Tire 11/10/2011 442 19 16.7
184{Nick $T000482 |J Pouios Automotive Inc. 10/27/2011 484 206 15.1
185|Dean 5T000484 INew England Tire 11/21/2011 463 20.6 15.2
186|Karen ST000494 {Putnam Pike Sunoco 10/27/2011 421 20.3 14.9
187|Dean ST000496 |Pierce Imports, LTD 112372011 466 21 15.5
188INick 5T000500 {|Baiise Toyota Scion 10/27/2011 32 - 20.1 143
189{Dean ST000502 |Jim's Custom Exhaust 11/10/2011 451 20.6 15.1
190{Dean ST000504 1Engine-New-lty 11/11/2011 457 208 14.8
191|Dean ST000517 [Kevin's Auto Service 11/21/2011 450 20.5 14
-1192]Nick |STCO0519 |Dorman's Auto 11/28/2011 466 198 14.9
183]|Karen ST000531 |Tire Pros inc. 10/31/2011 403 21 15.3
194]Karen ST000532 |Wally's Auto Saies and Service 11/7/2011 448 21 15.2
195|iKaren 57000535 |Jake Kaplan's 11/11/2011 457 208 14.6
1961Dean ST000537 |Gabriel's Tiger Mart Inc. 14/7/2011 480 208 15.1
197|Karen ST000538 {Jorge's Auto Sales 1171072011 210 20.4 14.7
1981Karen ST000543 {Uncle Henry's Motor Mart 11/21/2011 449 20.9 15
199[Karen ST000545 {Auto Center BMW 11/18/2011 449 21.2 14.9
200|Karen ST000549 |JB Muffler Service 11/8/2011 472 21 16.2
201iKaren ST000555 (Mario's Mobil 12/12/2011 484 21.2
202|Closed . }ST000557: |Valenti' Subaru; Inc: - . - e e S e
203|Karen ST000558 [Tony Luis Auto Sales 11/9/2011 278 214
204|Dean ST000562 iFirestone 11/7/2001 480 209 15.2
205|Karen STO00564 [North Providence Tire And Auto 12/6/2011 471 20.6 14.6
208]Dean ST000570 {Narragansett Aulo Sales 11/8/2011 384 20.8 14.3
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207|Dean 5T000588 [Narragansett Auto Repair 11/8/2011 447 20.9
208{Nick ST000589 |Vally Auto Service 112212011 458 0
209 Nick ST000594 |Sakonnet Auto 12182011 432 21.3
210|Karen ST000599 [Nick's Auto Body 12/13/2011 466 20.6
211|Karen STQ00602 |Reservoir Auto 12/13/2011 484 21
212[Karen STO00603 {Markos Auto Center 12/14/2011 454 21,8
213}Karen ST000604 |East Bay Auto Sales 11/23/2011 485 20.4
214|Karen ST000608 |Barbossa & Sons Auto Repair 111172011 452 20.5
215|BDean ST000618 {Ray's Service Center 11/21/2011 471 20.9
216{Nick ST000625 |Safeway Auto Sales 12172011 436 203
217|Karen ST000632 {Cranston Collision Ctr Sales & Service 12/8/2011 461 20.9
218iKaren ST000636 | 15t Stop Auto Sales 12/13/2011 414 20.8
219iKaren ST000639Q |Johnston Gas Company 11/1/2011 446 21
220|Karen ST000644 {Hamel Tire 11/2/2011 265 247
221iKaren ST0006492 (United Car Rental 12/8/2011 513 20.9
222|Karen STO00660 |Mario's Triangle Service Center 121122011 369 21.3
223|Karen STO00661 |Smithfield Service Station 111712011 425 23.2
224|Karen STO00667 [Midas 121712011 459 207
225(Karen STO00669 |Tap Auto Service 11/2/2011 527 21
226iKaren STO00674 IMHW Inc. 12/9/2011 428 19.8
227|Dean ST000677 |Warwick Neck Garage Inc 11/21/2011 480 208
228|Dean ST000684 [West Shore Collision 1172112011 407 20.7
229|Karen ST000692 |Grasso's Service Center 12/14/2011 463 21.4
230|Karen ST000694 |Tiverton Sunoco 11/21/2011 483 214
2311Dean ST000695 IKingston Auto Sales 11/23/2011 436 202
232|Karen ST000708 |Cerroni's Service Center 11/8/2011 500 20.8
233iKaren STO00737 |T&T Auto Repair 1112142011 459 213
234{Dean STO00748 |Antonino's Auto Service 1111112011 428 21.2
235|Dean ST000749 {Northup Imports 10/2712011 525 21
236{Closed. . 1ST000750 [Newport Tire.:- .. .o o0 B T T e
237|Karen §T000769 [Rick's Service & Towing, Inc. 11/4/2011 423 21
238|Karen STOQ0771 [Willy's Shell 11/8/2011 469 241
| 239iKaren ST000774 |BTS Tire & Service Store 10/28/2011 486 20.6
240|Karen ST000779 [Park Avenue Auto Service 11/18/2011 440 20.5
241|Dean $T000781 |Edgewcod Service 11/8/2011 407 207
242|Karen ST000783 |C & C Garage 10/27/2011 262 23
243|Closed -~ |ST000795 | Thrifty Auto Sales = . .~ . i TR AR
244|Karen ST000798 |Zink's Automotive Inc. 12/6/2011 488 21.1
245iDean ST000808 |Midas 1111172011 469 204
246|Karen STO00807 (L & J Auto 11/2/2011 253 208
247 Karen ST000813 {R&F Enterprises Inc. 10/31/2011 484 214
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248 New England Tire {Closed) L :
249 Dean S7T000830 |Dunn's Corner Repair 11/11/2011 456
250{Karen 1ST000831 |Automotive Services & Technology 11/9/2011 419
251{Karen S5T000833 INorth Smithfield Shell 10/27/2011 448
252[Nick ST000838 |Capital Exxon 12/8/2011 448
253|Dean ST000844 |Steven's Sunoco 11/16/2011 480
254iDean 57000845 |[Cpm Auto Care 11/22/2011 473
255|Nick 5T000847 |Firestone 10/27/2011 441
256|Karen ST000848 |Eagle Motors 10/27/2011 492
257|Nick ST000849 |Gil's Auto Service 121712011 468
258|Nick ST000851 [J&H Automotive Service Center 10/27/2011 439
1259|Dean ST000865 [Cowesett Sunoco 11/7/2011 371
260{Karen ST000875 |Route 5 Auto Repair 11/7/2011 391
261|Karen ST000877 |Anchor Subaru 111712011 103
262|Dean ST000884 |Stevie D's Automotive 11/21/2011 463
263|Karen ST000889 {George's Gas & Service 1112172011 465
264|Karen STOD0881 |Scott's Garage Lic 121712011 382
265|Nick ST000893 [Fred's Service Center Inc. 11/22/2011 472
266iNick ST000955 |Bill's Auto 12/7/2011 280
267|Karen ST000856 |Three A's Auto Service 12/13/2011 467
268|Karen ST0Q00959 |Western Hill Auto Sales 10/27/2011 443
269|Karen ST000960 |Mineral Spring Avenue Getty 12/6/2011 397
270(Karen ST0O00967 {Rocket Auto Sales 12/5/2011 417
271|Karen STO00969 |Premier Toyota Of Newport 11/22/2011 476
272|Karen ST000977 {Viti Mercedes Benz 142172011 437
273|Dean ST000978 |Mancini's Service 11/8/2011 450
274iDean ST000985 |Accu Auto Service 10/27/2011 452
275|Karen ST000988 |Kelly's Auto 12/12/2011 435
276(Karen ST000997 |Rodi's Sunoco 12/12/2011 508
277|Karen ST001009 |New England Auto Center 12/6/2011 434
278]Dean ST001074 [Herb's Towing And Service Genter 11/2172011 403
278 Karen 57001026 |East Repair 11/21/2011 474
280|Dean ST001040 [Narragansett Shell 11/10/2011 438
281\Karen ST001050 |Corey & Sons Citgo 121712011 384
282|Dean ST001109 [Dean Co. 11/8/2011 385
283|Dean ST001135 |A Quick Tire And Auto Service Inc. 11/23/2011 257
284|Nick ST001136 |The Battery Shop 10/27/2011 459
285i{Dean ST0O01144 INatalizia Service, Inc. 11/21/2011 435
286|Dean ST001157 |Valenti Toyota 1171172011 413
287|Nick ST001168 |Monro Muffier and Brake 1012772011 412
288|Dean ST001177 [Northups Service Center 11/23/2011 476
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289iKaren ST001185 |[Monro Muffler and Brake 12/12/2011 472 21

290|Dean ST001214 |Michael's Garage 11/11/2011 ] 424 20.9
291iDean ST001219 |America Chrysler 11/11/2011 457 20.8
2921Dean ST001256 |Elmwood Dodge 11/7/2011 468 20.8
293} Karen ST001262 |Main Street Shell 11/9/2011 408 209
294|Dean ST001339 | Jennings Car Care 11/7/2011 436 20.9
295|Dean ST001340 [Majestic Motors 11/7/2011 478 209
296[Karen ST001394 IManny's Service Center 12/9/2011 441 15.9
297|Dean ST001396 |Knightsville 12/14/2011 501 21




SysTech International

Motor Vehicle Emissions Program
Rhode Island - :

September 15, 2011 -

Subject: Improper testing notice

The emissions test resuits for the test sequence on the vehicle shown below indicate improper testing has been performed.
This notice provides a test summary based on the detail test data report that is also available from SysTech for this test

sequence.
Station Name:Courtesy Hvundai Inc
Station 1D:ST000437 _

" Inspector ID:CITO10350 - -
Analyzer ID:SY020220 '
Vehicle VIN:3VWCC21V82ME804960
Vehicle Make:VOLKSWAGEN

Vehicle Model:CABRIO

R " TRIGGER REPORT

6/28/2011 11:30:25 AM] STO00437 F : PWM Misfire=sR  Fuel=R [PidCount:43
c _ : Component=R i
Catalyst=N
CatalystHeated=U
Evap=N Airflow=U
AirConditioner=U

02Sensor=N
O2Heater=N
Egr=R
1 6/28/2011 11:49:04 AM: ST000437 P PO150 . WD 2000 (Misfire=R Fuel=R {PidCount:21
- L ' ' Component=R CVN.00 00 D9
Catalyst=R 9D CALId47

CatalystHeated=U - -{134-4E 37 54 53
Evap=R Aiflow=U ;30452D 2D
AirConditioner=U 12D 2D 00 0000
0O28ensor=R 100
O2Heater=R
Egr=U -




-

Below is a description of the Systech International trigqger report:

Test Date/Time - Date and time actual test has been performed.

Station ID - Inspection Station Identification Number.
" Test Result — Vehicle pass or fail test results.

OBD VIN - The 17 character Vehicle Identification Number is stored in the -
vehicle onboard computer. Most vehicles since 2003 have started storing the
OBD VIN. It is the same number as the VIN that is on the tag behind the
windshield or in the barcode on the door. During a Vehicle emissions test,

the OBD VIN number is transferred with the rest of the data and is d1sp1ayed
on the emissions analyzer computer screen.

Diagnostic Trouble Codes — Trouble codes that may be présent in a.vehicle._.

Protocol — Communication patterns for a vehicle — This represents the computer
language used by the particular on-board vehicle computer. Various cornpanies-use

+  different computer languages for their vehicles. When reviewing a trigger report and
comparing two tests on presumably the same vehicle, the protocol for each test must be
" the same. If two different protocols are listed for the two tests, there is no way “that the
same vehicle was used in both tests.” -

- -

It is important to note though that in the event that the protocol is the same for the two
tests; it does not necessarily mean that the same vehicle was used for both tests as two
different vehicles may use the same protocol.

Readiness Monitor Mismatch — When reviewing a trigger report, if two tests are
performed on the same vehicle, there should never be a U produced in addition to any
other code. If a vehicle does not have a momtormg system (the vehicle returns a U}, it
would never return N, S or R.

“Example” EGR stands for exhaust gas recirculation. This is the momrormg system that
is used by a vehicle to control nitrogen oxide that is produced by the engine. It is .
important to note that not all vehicles have an EGR system. If the vehzc!e does not have -
such a systém, the test would result ina U

U= Unsuprrted, meaning not manufacturer equipped.
. S.= Supported, meaning manufacturer equipped.
R = Ready, meaning vehicle monitors have been set.
N = Not Ready, meaning vehicle monitors have not been set.

- All OBD Parameters Match —
The OBD parameters are the PID count, the CVN, the CALID, and the ECUID from the

detail report Yes indicates a match, No indicates a non match:




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

DIVISION OF MOTOR VEHICLES
SAFETY& EMISSION CONTROL OFFICE
325 Melrose Street ‘ ' "
Providence, RI 02907 :
Phone: 401-222-2983 Fax: 401-222-1054

SEPTEMBER 20, 2011 | - MVSEC11-077

- COMPLAINANT AGAINST ~ ~ AGAINST
Safety & Emissions Control Courtesy Hyundai, Inc. . James Senra CIT 10350
325 Melrose St. ~ Station no.437 - . 946 Central Ave.

Providence, R1 02907 939 Newport Ave. Pawtucket, R1 02861
, : Pawtucket, RI 02861

While working under the o_direction of John DiTomasso, Assistant Administrator, on
September 20; 2011, 1, Jonathan M. Pellegrino, Safety and Emission Control Inspector,
investigated the following trigger report pfesented to me by SysTech International,
-against Courtesy HyuI_ldéi, Inc., stafcion no. 437.

As evidenced on the trigger report, on 06/2872011, at 11:30 AM, Courtesy ;-_Iyundai, Inc., .
inspected a 27002 VW Cabri'c-), VIN: '3VWCC2IV82M804960 that failed emissions
inspection, mileage 103420. On 06/28/2011&_7, at 11:49AM, the same vehicle passed
efnissiohs inspection at Courtesy Hyundai, Inc., station number 437, by CIT 10330,
James Senra, mileage 103430, with a protocol mismatch, and a ready monitor mismatch

that suggest a fraudulent vehicle iﬁspection has been performed.

This report is submitted for whatever action deemed necessary.

' Respectfully,

athan M. Pe zr‘

Sifety & Emissions C. ntrol Ins’_pector_

Attachment:



?Mgsf;g;‘g” Duplicate Vehicle Inspection Report
; & STATE OF RHODE ISLAND

AdnARATH O

Page 1 of 2 . MOTOR VEHICLE INSPECTION AND MAINTENANCE
OVERALL RESULT EMISSIONS  FUNCTIONAL INSPECTION .| saFETY STICKER NUMBER
SUMMAR . )
L RESULTS Fall oBD - Fall Pass . NIA
[ T STATION INFORMATION - . :
AIRS NUMBER INSPECTOR NAME INSPECTOR LICENSE NUMBER STATION NUMBER -} SOFTWARE VERSION
SY020220 ' James Senra CIT010350 §T000437 - 110104
o : ) - STATION NAME :
B - Courtesy Hyundai Inc . .
STATION STREET ADDRESS
939 Newport Avente _
CITY Pawtucket Rl - ZIPCORE 02861
i ‘ o VEHICLE INFORMATION ._ ,
VIN LICENSE PLATE NUMBER PLATE TYPE STATE | YEAR | VEHICLETYPE § GVWR | ENGINESIZE | VLTROWID
IVWEC21VE2ZME04560 - CUGS . Private Passenger RI 2002 Passenger Car 3506 2.00 R
MAKE . MODEL ODOMETER . FUEL TYPE  CYLINDERS ____TRANSMISSION DUAL EXHAUST
VOLKSWAGEN CABRIO ' 103420 - Gasoline ' 4 Cyl Automatic Single
»
p ,
CONSUMER INFORMATION
Y ou have compieted the Rhode Island Emissions and Safety Test. The Overall Result indicates whether your vehicie has passed or failed the inspection. You

ave until the end of the month on your current inspection stitker to obtain repairs and a reingpection. You are entitled to one free reinspection after you have
our vehicle repaired as long as you return to this station within 30 days. If you have any questions, please call (401)737-0556 .

[ - EMISSIONS TEST INFORMATION (O8D)
# POLLUTANT READING |LIMIT | AVERAGE FOR PASSING VEHICLE | PASS/FAIL STATUS TEST DATE 06/28/2011 TEST TIME «14:30:25
HC PPM IDLE oBD 0BD ] - oBD : FUEL ECONOMY NIA TEST TYPE Initial
HC PPM 2500 RPM 0OBD 0oBD OBD AUTHORIZATION NUMBER . 11587242
CO % IDLE OBD | OBD - 0OBD TEST [D NUMBER 1
%, CO %2500 RPM OBD OBD OBD AMOUNT PAID $39.00 y
4
_ FUNCTIONAL INSPECTION
FUEL CAPTEST Pass OBD READINESS Fait MIL COMMANDED Pass _ OBDTEST Fail
L Dashhoard Mit Light Resuifs: ) KOEO : Pass KOER Pass
" ;
‘ . SAFETY INSPECTION RESULTS

Back-Up Lamps Pass Ball Joints Pass Body ltems - . . Pass

Brake Drums and Discs(see- Pass - | Brake Faillure Warning Lamp Pass Brake Lining or Pads Pass

comments)f A e . - = e . alk B e PO B e -

Brake Performance Pass - | Brake Pedal Reserve ) | Pass . [ 155?0%9%(533" and Protection, over Pass

Door (Front'!_atches) Pass Emergency Brake Pass Exhaust System Pass

Fender and Flaps ' Pass . | Floorand Other Panefs ‘| Pass Fuel Tank (see comments) .1 Pass

Glass {Pass - Hazard Switch ‘Pass . Headlamps Pass

Vehlcle Alterations w'thm Pass Horn . ’ Pass Master Cylinder BRI Pass

Regulation - :

Mirrors C Pass Parking Brakes Pass Plates and Plate Light Pass

Reflectors : Pass Seat Beits . Pass Seats Pass

Steering, Alignment, and

Spring, Torsion Bars, Shocks Pass Suspension (see comments) Pass Tires {see comments) ) Pass
Transmission Pass Wheels Pass Windshield Wipers Pass
Windshield Condition Pass | Hydraulic System " | Pass S Universal Joints Pass
Other Lamps (see commenis) Pass = | AirBags ) ‘ Pass . Other o Pass

Comments and Other Defects:

\. | y
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OBDII Diagnostic Report

STATE OF RHODE - ISLAND
'MOTOR VEHICLE INSPECTION AND MAINTENANCE

A¥RAEATN OF PREESM ALR

Page 2 of 2
p . ..
SUMMARY B OVERALL RESULT . EMISSIONS FUNCTIONAL INSPECTION SAFETY STICKER NUMBER
| RESULTS Fail OBD Fail Pass ' NIA
L.
[ _ "~ STATION INFORMATION
AIRS NUMBER INSPECTOR NAME INSPECTOR. LICENSE NUMBER STATION NUMBER . SOFTWARE VERSION o
8Y020220 James Senra CIT010350 - ~_8T000437 110104
STATION NAME
Courtesy Hyundai Inc
STATION STREET ADDRESS
939 Newport Avenue _
L CITY T Pawtucket R) , . _ ZIP CODE * 02861
i ) - i . VEHICLE INFORMATION g : - . L
VIN LICENSE PLATE NUMBER PLATE TYPE STATE | YEAR | VEHICLE TYPE GVWR | ENGINE SIZE VLT ROW (D
IVWCC21VE2MB04950 CU&61 Private Passenger Rl 2002 Passenger Car 3506 2.00 1
MAKE MODEL ODOMETER FUEL TYPE CYLINDERS TRANSMISSION DUAL EXHAUST
E%_ VOLKSWAGEN CABRIO 103420 Gasoline 4 Gyl Automatic Single ‘
i s OBDII DIAGNOSTIC INFORMATION . .
* Inspection Summary ' -
OBDII READINESS FAIL MIL COMMANDED » PASS ® ) GBDITEST Fait
. Monitor Readiness Status i
ENGINE MISFIRE READY FUEL SYSTEM PERORMANCE READY COMPREHENSIVE COMPONENT Ready
CATALYTIC CONVERTER hd el EVAPORATIVE EMISSIONS CONTROL
CFFICIENCY NOT READY HEATED CATALYST UNSUPPORTED SYSTEM Not Ready
SECONDARY ATR SYSTEM UNSUPPORTED A/C REFRIGERANT NS }PPORTED, OXYGEN SENSQRS Not Ready
HEATED OXYGEN SENSOR NOT READY EGR FLOW READY DASHBCARD MIL RESULT Fass
OBD MANUAL FAIL REASON N/A
OBD MANUAL OTHER FAIL REASON | NVA :
Diagnostic Fault Codes {DTCs)
Overall OBDII Test result will indicate failure if your vehicle's computer has detected a malfunction in one or more of vour vehicles's emission control
components. A MIL Commanded-On signal indicates your vehicle's computer has.stored Diagnostic Trouble Codes(DTC). These codes(see list above if
applicable) will assist your repair technician in idetifving the cause of your failure.

S : . — S



STATE OF RHODE ISLAND
DIVISION OF MOTOR VEHICLES
SAFETY AND EMISSION CONTROL OFFICE

HEARING INFORMATION

Agenda Item No.: 2 Hearing Date: 2-22-2012

Case No(s): MVSEC 11-76 & 11-77

In b;.f_gmesg__smcg_. 7/9/2008
Responsible Agents: John Martins
Previous appearances/suspensions: None

\g.
Inspector since: 5/24/2010
Previous appearances/suspensions: None

Narrative Summary:
Systech trigger reports suggest that on 6/28/2011 and 9/7/2011 fraudulent emissions tests

may have been performed by plugging into a different vehicle to obtain passing electronic test
results.

This station and inspector, by performing improper and fraudulent inspections, may be in

violation of the rules and regulation set forth in the RI Official Manual for Vehicle Inspection,
chapter 31-38 of the RI general laws and or Safety and Emission Control regulation No. 1.

Notes:




